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FOR IMMEDIATE RELEASE

ClearFlow Achieves SOC 2° Compliance Milestone

Independent third-party examination confirms ClearFlow's security foundation
for utilities and public works teams running mission-critical operations.

Grand Rapids, Ml — June 9, 2026 — ClearFlow LLC today announced that the ClearFlow
Platform has achieved SOC 2 Type | compliance, giving municipalities, utilities, public
works departments, and their operating partners a verified security foundation as they

modernize mission-critical operations.

Security as a Requirement, Not an Option. As cities and utilities modernize critical
infrastructure operations, security and trust have become essential requirements for
cloud-based platforms. ClearFlow’s SOC 2 Type | milestone reflects the company’s
continued commitment to protecting customer data, strengthening operational resilience,
and supporting secure operations across water, wastewater, and public works
departments.

For utilities operating under state and federal regulatory frameworks, and for municipal IT
directors responsible for protecting operational technology environments, this milestone
signals that ClearFlow has built its platform with the diligence expected of enterprise-
ready infrastructure software.

What the Examination Covered. The SOC 2 Type | examination evaluated the design of
ClearFlow’s controls relevant to security across the ClearFlow Platform. The resulting report
is available to customers and prospective partners under NDA.

“Utilities and public works teams manage essential infrastructure and sensitive
operational data,” said Tyler van Houwelingen, CEO of ClearFlow. “Achieving this SOC 2
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milestone reflects the standard our customers and their IT organizations expect, and it
reflects what we've been building toward since day one.”

Key Highlights:

¢ Independent Security Validation: The ClearFlow Platform has achieved SOC 2 Type
| compliance, with security controls independently evaluated by a licensed auditor.

e Customer Assurance: This milestone reinforces ClearFlow’'s commitment to
protecting customer data and maintaining secure operations.

* Public-Sector Focus: ClearFlow’s security program supports municipalities, utilities,
and public works teams as they modernize critical infrastructure operations.

¢ Continued Compliance Program: ClearFlow is already underway in its SOC 2 Type |I
audit period and continues to strengthen its security and compliance program.

About the ClearFlow Platform. ClearFlow helps municipalities modernize infrastructure
management with GIS-based workflows, mobile field tools, automated work orders, real-
time dashboards, and compliance reporting. Built natively on Esri ArcGIS technology and
AWS GovCloud, ClearFlow serves water, wastewater, and public works organizations
across the Midwest and beyond.

About ClearFlow. ClearFlow LLC delivers scalable Saas solutions for utility and public
works management, powered by Esri technology. Our mission is to help municipalities
streamline asset management, enhance efficiency, and modernize operations for a
sustainable future. ClearFlow's proven results have earned broad industry recognition with
multiple awards for excellence in utility management.

Contact:

Clayre DeWitt
ClearFlow LLC
clayre@clearflow.net
616.287.4022
clearflow.net

LinkedIn: linkedin.com/company/clearflow-lic
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